NETIAPTAMEHT
LIEHOBOI'O Y TAPUDHOI'O PEI'YJIMPOBAHMA
CAMAPCKOM OBJIACTU

ITPUKA3
Cor  AS/2. 2020 Ne F53

O xoppeKTHpoBKe TapU(oB B chepe BOXOCHAOKEHHUA K BOJOOTBEACHHA
000 «Camapckue KOMMYHaJIBHEIE CHCTEMED)

B coorBerctBUM ¢ enepanbHeiM 3aKkoHOM «O BoJOCHAOKEHHH
M BOLOOTBEICHUMY», TocTaHOBIeHMeM [IpaButenscTBa Poccuiickoit Penepannun
oT 13.05.2013 Ne 406 «O rocynapcTBeHHOM peryiipoBaHuH TapH(poB B chepe
BONOCHaOKEHHMS M  BOJOOTBEAEHHI», I[ocTaHOBNeHUWEM IIpaBuTenscTBa
Camapckoit obmacta or 10.10.2018 Ne 582 «O6 yrBepxienun IlonoxeHns
0 JemapTaMenTe IeHOBOro M TapygHoro perynupopanus Camapckoli o6acTu»,
IIOCTZHOBIEHNEM AJMEHHCTpalHH ropoickoro okpyra Camapa ot 17.04.2019
Ne 235 «0O 3aKkIOYeHHH KOHIIECCHOHHOIO COTrJAllleHHs ¢ O0IIecTBOM
C OrpaHH4YeHHOH OTBETCTBEHHOCTBIO «CaMapckue KOMMYHAaNBHBIE CHCTEMBD»
B OTHOLIGHMW LEHTPATH30BAHHEIX CHCTEM XOJOXHOTO BOJOCHAOXKEHMS
U BOJOOTBEJEHHS, OTHEILHBIX OOBEKTOB TaKHX CHCTEM MYHHIIHIIANBHOIO
obpasoBanns ropoackoro oxpyra Camapa», KOHUECCHOHHBIM COI‘.TIaI_T.IeHHEM-
B  OTHONIEHMM OOBEKTOB  LEHTPAJHU30BAHHBEIX  CHUCTEM  XOJOAHOTO
BOJOCHAOEHH W BOJOOTBEAEHHS, OTHENBHBIX OOBEKTOB TaKHX CHCTEM
MYHHIMIATEHOrO 00pasoBaHus ropogckoit oxpyr Camapa or 13.06.2019
C Y4ETOM 3aKIIOYEHHs OSKCIEPTHOH TIPYyINbl, PYKOBOICTBYSACH IMPOTOKOJIOM

3aceflaHUs KOJUIETHM JelapTaMeHTa LIEHOBOTO H TapH(HOro peryiMpoBaHMS
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Camapckoit o6macty oT 15.12.2020 Ne 55-x, [IPMKA3BIBAYO:

1. B cBI3M ¢  KOPPEKTHPOBKOH  JIONTOCPOYHEIX  TapHU(OB
B chepe BogocHaOkeHHs B BopooTBeneHuss OO0 «Camapckiue KOMMYHANBHBIE
cucremsl» Ha 2021 roxg npunoxeHue 1 IpHKasza IermapraMeHTa LIEHOBOTO
u TapupHOro perymupoBaHus Camapckoff obmactu ot 17.12.2019 Ne 748
«O KoppekTUpoBKe Tapu(poB B cdepe BoAOcHaOXKEHHS H BOJOOTBEACHHS
000 «Camapckie KOMMyHaIIbHBIE CHCTEMEL) H3TIOXKHUTH B PEJIAKIIUH COTJIACHO
IPHAI0KEHMIO | K HaCTOALIEMY NIPHKa3y.

2. B cBa3M ¢ KOppPEeKTHPOBKOH JONrocpovHbIX TapudoB B cdepe
BonocHaOkerns u BomoorBeseHus OO0 «Camapckue KOMMYyHaIBHBIE
cucreMbl» Ha 2021 roj mpunoxeHve 2 INpHKasza JenapTaMeHTa LEHOBOTO
U TapupHOro peryaupoBaHus Camapckod oOnacTu IpHKaza JenapTaMeHTa
LEHOBOro M Tapu(Horo peryinupopanus CaMapckoil ofmactu ot 17.12.2019
Ne 748 «O xoppextupoBke TapudoB B cdepe BomocHaOKeHHI ¥ BOJOOTBELCHUA
000 «Camapckye KOMMYHAIILHEIE CHCTEMBI» H30XHUTH B PEAAKIHM COIJIACHO
HPUI0KEHHIO 2 K HACTOAIIEMY IIpUKa3y.

3. KoHTponb BRIIONHEHUS HACTOALIETO MPHKa3a BO3JIOKHUTE Ha IEPBOro
3aMeCTUTeNsT PYKOBOAUTENSA JellapTaMeHTa — pPYKOBOJHUTENS YIPaBICHHS
peryNnHpoBaHHA KOMMYHaNbHOH  HH(pacTpyKTypsl H  ras’ocHaOeHHs
IelapTaMeHTa IEeHOBOro M Tapu(Horo peryiuporanus Camapckoil obmactu

(MoxkmuHa).

4. OnyOnuKoBaTe HACTOSIMMHM TNpHKa3 B CpeAcTBax MacCOBOH
HH(bOpMAITHH.

5.  Hacrosmuit nmpukas Berynaet B cuty ¢ 01.01.2021.
Pyxosogutens
JleTlapTaMeHTa A.A.T'apmuuHa

Menéxuna 2540519



[TPYUIOXEHME 1
K IIPHKa3y JenapTaMeHTa IIeHOBOIo
¥ TapUQHOIo peryIupoBaHUs
Camapckoit obnacTtu
OT _ /5. 42 3020 Ne_7/53

Tapudr! B chepe XoNoAHOro BOAOCHA0XKEH! U BOJOOTBEACHUA
000 «CaMapckue KOMMYHAIBHBIE CHCTEMBD)

Mo HamMenopamie Tapud, Hacenenue”,
/i TOBAPOB H YCIYT py6./m* py6./n°
¢ 01.01.2015 mo 30.06.2015
1. ITuTherad BOAA 18,45 2047"
{6e3 HIC) {c yaerom HJIC)
2 BonootseacHHe 7,38 8,71 .
) (Ges HIOC) (c yzetom HJIC)
¢01,07.2015 no 31.12.2015
3 ITwrsesas BOTA 20,33 22,73 .
’ (6e3 HOC) (c yuerom HIC)
4 BonooTreeHue 8,63 10,18 o
) (6es HOC) (c yuerom HIC)
¢ 01.01,2016 no 30.06.2016
5 [IurreBag Boga 20,33 22,73 .
) (6e3 HIIC) (c yaetom HJIC)
8,63 10,18
6. BonooTteenenue (6e3 HJIC) (¢ yaerom HJIC) **
¢ 01,07.2016 no 30.09.2016
20,87 24,63
7. IIuTeeBa% BOMA (6e3 HJIC) (c yaerom HIIC)™
8 BonmooTteeacHue 9,60 11,33 "
’ {Ges HIIC) (c yuetom HIIC)
¢ 01.10.2016 mo 31.12.2016
22,18 26,17
| 9. Hﬂ'rbegaﬂ BOZA (6es HIIC) (c yaerom HIIC)™
11,36 13,40
10. BogpooTeenerue (663 BJIC) (c yaetom HIIC)™
¢ 01.01.2017 no 30.06.2017
22,18 26,17
11. ITurseBas BoAa (6es HIIC) (c yaetom HIC)""
11,36 13,40
i2. Bopoorsenenne (6e3 HJIC) (c yzeTom HI[C)"
¢ 01.07.2017 no 31.12.2017
22,63 26,70
13, ITuTneBan Bona (63 HIIC) (c yuerom HIIC)"
12,00 14,16
14. BopooraeneHue (6e3 HJIC) (c ywerom HIIC)™
¢ 01.01.2018 o 30.06.2018
22,63 26,70
15. [Tureepas Bona (63 HJIC) (c yaerom HJIC)™
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No HaumeHnosanue Tapud, Hacenenne”,
o TOBAPOB H YCIYT py6./m? pyo./m?
16. 'Bonoomenem{e 12,00 14,16 .
(Gez HHC) {c yuerom HJIC)
¢01.07.2018 mo 31.12.2018
17. [MuThesas BOKA 23,51 27,74 v
(6es HOC) (c yuetom HJIC)
18. BorooTeeneHHe 12,49 (6e3 HIC) 14,74 (c yaerom HJIC)"™
¢ 01.01.2019 o 30.06.2019
19. [Turseras BoZa 23,51 28,21 .
(6e3 HAC) (c yaetom HJIC)
20. Boaoorsenenne 12,49 14,99 v
(6e3 HIC) (c yaerom HJIC)
¢ 01.07.2019 no 31.12.2019
21. IIuTheBad BoOa 26,33 31,60 .
(6es HIC) (c yzetom HJIC)
22, BonooTsenenne 14,49 17,39 .
(6e3 HIC) (c yuerom HJIC)
c 01.01.2020 no 30.06.2020
23. TuTheBad Boda 26,33 31,60 I
(6e3 HAC) (c yaerom HIC)
24, BoaooTeenexue 1449 17,39 -
(6e3 HAC) (c yaerom HJIC)
¢ 01.07.2020 mo 31.12.2020
25. IuTeeBan BoJa 29,23 35,08 .
{Gez HIC) {c ynetom HJIC)
26. BopooTeencHue 16,08 19,30 .
(6e3 HIC) {c yuetom HJIC)
¢ 01.01.2021 no 30.06.2021
27. IMuTheBad Boga 29,23 35,08 -
(6e3 HIC) (c yaerom HIIC)
28. BozooTeeaenne 16,08 19,30 o
(6e3z HIC) (c yueroMm HJIC)
¢ 01.07.2021 no 31.12.2021
30,40 36,48
29. Tlursepad soza (6e3 HIIC) (c yuetom HIC)"
30. BonooTeeneHHe 16,73 20,08 ”
{Ge3z HIIC) (c yaetom HJIC)

* Tapud npumensercd k oGbeMaM MCIORHKTENEH KOMMYHANBHEIX YCIIyT (YNpaBMmomux opraHmsammii, TCXK,
JKCK u ap.), NOCTAaBIAIOMIKAX PECYPCHl M YCIYTH HACEACHMIO A KOMMYHANBHEIX HYXH, @ TaKKe MA I0NHBA
3eMEeNbHBIX YJYacTKOB, MCIONB3YEMLIX JUIS BeJIeKHs JMYHOTo IoAco0HOre xossaiicTea, CaJ0BOACTBA H
OrOpONHWYECTBA.
** Drilefderca B LEIAX peanH3alMu myukra 6 crateM 168 Hamorosoro xomexca Poccmifckoii (remepanum
{2acTr BTOpAM).




I[TPUJIOXEHME 2
K IIpHKa3y JienapTaMeHTa [IeHOBOIO
¥ TapuHOro peryInpoBaHus
Camapcxkotit obmacti
OT __ /5. 72 2020 No_743

ITpou3BOACTBEHHAS IpOrpaMMa B cepe BogoCHa0KeHHS B BOJOOTBEACHHA

Paszgen 1. [TacnopT NpoH3BOACTBEHHOHN NPOrpaMMEL

Perynupyemas 000 «Camapckue KOMMYHAIBHEIE CHCTEMBD)
OpraHu3als

Agpec peryiupyemMon yi1. Jlynagapckoro, f. 56, r. Camapa, 443056
OpraHH3alvH

Y1ronHOMOYeHHBIH OpraH
peryJIupOBaHUsL

HenapraMeHT

perynupoBanus Camapckoif obnacti

IIeHOBOT'O %4 Tapu@HOro

A,upec YIIOJIHOMOYCHHOI'O

yn. CagoBas, 1.292, r. Camapa, 443001

opraHa

[Iepuon peamusanui | 2015-2021 rr.
IIPOU3BOJICTBEHHOM

IIPOTpamMMBbI

Paspen 2. Ilepeuens IIaHOBEIX MEPOIIPHATHH 110 PEMOHTY OOBEKTOB
[EeHTPATH30BAHHEIX CHCTEM BOJIOCHAOXEHHUS U BOJOOTBECHHS, MEPOIIPUATHH,
HanpaBieHHbIX Ha yIyUIIeHNe KauecTBa IIUTheBON BOABI ¥ KaYyecTBa OIHCTKH
CTOYHBIX BOJ, MEPOIIPUATHH 110 3HEProcOEepeKeHUIO U IIOBBIIIEHHIO
sHepreTuiecKol 3¢ (eKTUBHOCTH, B T.4. 10 CHHXXEHHIO ITIOTEPE BOJLI IIPH

TPaHCIIOPTHPOBKE
DuUHaHCOBEIE
HcTounux
Ne noTpeOHOCTH Ha
HaunmeHOBaHME (rHAHCUPOBaHU
/1t peanu3aluio,
MEPOIPUATHS
TEIC. pYyO.
BonocuabxeHnue
1. |Texymuii peMOHT H 200 140,79 Tapud
TEXHHYECKOe 00CIIy)XIBaHHE
2. |KanutansHEIN peMOHT 202 630,61 Tapud
BonooTBeneHue
3. |Texymuii peMOHT H 46 650,71 Tapud
TEXHHIECKoe 00CITyKHBaHUE
4. |KanutanpHbI peMOHT 100 271,16 Tapud
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Paspen 3. [nanupyemsblit 065eM 11oJaqu BOJBI
000 «CamMapckue KOMMYHaJIBHBIE CHCTEMEBI»

Enuau INepron peryMpoBaHHA B OAOBOM MCYHCIEHHH
Ne Haumenosauue ua
/o mokazatencii  |M3Mepe
Hit 2015 rog 2016 rox 2017 roxm 2018 rox 2019 rox 2020 rox 2021 ron
TTonesustii oTmyck 129
1. | xonomo sons, B [teic. | 147378,36| 145839,98 | 13430342 | 0. 130976,32 | 126 205,39 | 122 770,00
TOM YHCIIE *
pacXold BOJBI Ha
1.1, | myxae TEIC. MY - - - - - - .
NpeANpHATHA
OTMYIIEHO  BOAHI
1.2. | apyram TEIC, M - - - - - -
BOOOIpOBOAAM
1.3. | nacencnue reic. M%| 86 527,82 | 84 120,78 77543,61 74 514,00 75165,63 | 67795942 | 69273,031
1.4, | GIOIKETHELR eic. MY 641593 | 6242,76 5582,48 5 364,38 5217,69 | 5353,789 | 5169466
notpebuTenn
1.5, | fpotme reic. M3 54434,62 | 5547644 | 51177,33 | 4917785 | 50593,01 | 53 055,663 | 48327,503
-J, rlOTpeﬁﬂTeﬂH . s ) » 3 ) ) »
[Tnanupyemslit 06beM TPAHUMAEMBIX CTOYHBIX BOJ
000 «Camapckue KOMMYHaIIBHEIE CUCTEMBI»
T INepuon perynMpoBasus B roA0BOM HCTHCIEHHH
Ne HaumeHopaHKe HaMepex
n/n | nowasarenelt s 2015r0x | 2016ron | 2017 rox 2018ron | 2019 rox 2020 rox 2021 rox
[Tpomyimeno
1. krounmsixsom, s | Teic. M3 [135280,42 12274590 | 11547576 | 11259685 | 106981,51 | 91318,819 [ 90093,00
[TOM HHCIIS
1.1 Pt APYTHXY TBIC. M3 - - - - - - -
KOMMYHMKALMH
X038l CTBEHHbIS
1.2, Hyxam THIC. M3 - - - - - -
TpeANpHATHS
1.3. [acenenue Toic. M3 | 97975,05 | 88897,09 | 83634,54 | 8226326 | 8042534 | 65008,803 | 66247,049
1.4, PlomxeTREE the. M3 | 896492 | 813427 | 764935 7 390,60 6338,06 6272387 | 5488795
moTpebuTenu
1.5, [ppotume eic. M3 | 2834046 | 25714,55 | 24191,86 | 22942,99 | 20218,I1 | 20037,629 | 18357,156
noTpeGuTenn

Paznen 4. 3HaueHus NoKasaTellel HaleKHOCTH, KauecTBa, IHepreTHYeCKOM
3¢(heKTHBHOCTH 06BEKTOB HEHTPAIH30BaHHEIX CHCTEM BOAOCHAOXKEHHUS U
BOJIOOTBEACHHUS
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HaumeHoBaHHe NOKa3aTeNeH Enumnuna Bemmunna
Ne Tlepuon
H3MEpeHHA | moKasarens
BoaocHalbxkenue
KommgecTBo nepepsIBOB B IT0gad9e BOJEL,
3a(hMKCHPOBAHHBIX B MECTAX HCIOIHEHUS
00s3aTeNBECTR OpragA3alueif, oCymecTRIAIomeH 2019 0,279
XOJIOTHOE BOZOCHAOKEHHUE, 10 II0AaYe XOI0THOH
BOJIBI, BO3HHKIIKX B PE3YJIbTATE aBapHid,
1. | moBpexmenmil B HHBIX TEXHOJOTHIECKHX
. ; 2020 | GABTOAKM | (277
HapyleHH# Ha o0beKTaxX HeHTpaIH30BaHHOH ’
CHCTEMEI X0JIOAHOTO BOZOCHADXKEHHS,
[IpHHAJIEKAIHX Opranu3alyy,
ocymecTBILIomeii X0J0AH0e BOJOCHA0XKEHNAE, B
pacueTe Ha MpOTAKEHHOCTE BOJOIIPOBOIHOI CeTH 2021 0,276
B rojt
Jons npob nuTLEBOH BOJEI, TOAaBaEMOH
HCTOYHHKOB BOIOCHA0XKEHHS, BOJONPOBOIHEIX 2019 3,7
CTAHIHH HIIH UHEIX 00BEKTOR LEHTPAIU30BAHHOM
CHCTEMEI BOAOCHA0KEHHA B PACIPEACIATENBHYIO
2. | BOZOIPOBOJHYIO CETh, HE COOTBETCTBYHOIMHYX 2020 % 3,7
yCTaHOBJICHHBIM TpeGoBaHHAM, B obmemM oGreme
po0, 0TOOPaHHEIX IO pe3yNbTaTaM
IIPOM3BOACTBEHHOI O KOHTPOIA Ka4ecTBa 2021 3,7
TTTHEEBOH BOJEI
Honst nipo6 NHTHEEBOMH BOABI B pacnpeJeTHTeIBHOR 2019 4,7
BOJIOTIPOBOZHO} CETH, HE COOTBETCTBYIOIMHUX
3 YCTaHOBJIEHHBIM TpeGoBaHUAM, B 001IeM o0seMe 2020 % 4.7
" | npob, oToOpaHHEIX IO PE3yNbTaTaM
IIPOM3BOJCTBEHHOIO KOHTPOJLI KayecTBa 2021 4.7
TTUTHLEROH BOARI
Jlons noteps BOABI B IEHTPaTH30BaHHBIX 2019 19,70
4 CHCTeMax BOJoCHaO0XEHHS IIPH TPAHCIOPTHPOBKE 2020 % 19,70
* | B oOmeM obLeMe BOMEL, IIOAAHHOH B 2021 19,70
BOJIOTIPOBOJIHYIO CETh
VY nenpHbIH pacxos 3NeKTPHYECKOH JHEPTHH, 2019 0,326
5 noTpebnseMol B TEXHOJIOTHIECKOM IIpoIlecce 2020 <Bruid 0,336
" | mOArOTOBKH NMUTHEBOMH BOJRI HA eHHENY 0OBEMa 2021 0,346
BOJIBI, OTIYCKaEMOH B CETh
Y nenpHbI pacxoll 3JCKTPHIECKOl SHEPrHH, 2019 0,428
6 noTpedisieMolt B TEXHOIOTHIECKOM IpoLecce 2020 KB/ 0,441
" | TPaHCIIOPTHPOBKH NTHTEEBOH BOIBI, HA CAHHHILY 2021 0,455
00beMa TpaHCIIOPTHPYEMOH BOJIBI
BonooTreenenue
Jlons CTOYHEIX BOA, HE MIOABSPTAOLINXCH 2019 0
OYHCTKE, B 00111eM 00B€Me CTOUHBIX BOJI, 2020 0
1. | cOpacriBaeMBIX B HEHTPAIH3OBAHHEIE 2021 % 0
ob1ueciiaBHble MR OBITOBBIE CHCTEMBI
BOJOOTBEHCHHS
IloJist HOBEPXHOCTHBIX CTOYHBIX BO, HE 2019 0
5. | MoRBEprajonMxcs OYHCTKE B 001meM o6bpeme 2020 % 0
‘| HOBEPXHOCTHBIX CTQUHEIX BOJI, IPHHHMAEMBIX B
IEHTPANH30BaHHYIO JIHBHEBYI) CHCTEMY 2021 0




BOHOOTBEICHHA
Jonsa npo6 CTOYHBIX BOJ, HE COOTBETCTBYIOIIMX 2019 30,00
YCTAHOBICHHEIM  HOpPMArTHBaM  JIONYCTHMBIX
3. | cOpocos, IMMHTaM Ha cOpocHl I o0LecILIaBHOi 2020 % 30,00
(6prTOBOH) M JIMBHEBOM  UEHTPAIH30BAHHBIX
CHCTEM BOJOOTREJICHHA 2021 30,00
VYaensHOE KONHYECTBO aBapuil H 3aCOpOB B 2019 4,820
4, | Ppacuere Ha IPOTKEHHOCTH KaHANM3AUHORHOH 2020 e1./KM B TOJT 4,802
CEeTH B TOX
2021 4,749
VenbHBIH pacxol IEKTPHYECKOH SHEPIruy, 2019 0,190
5 MOTpedIIsIeMOi B TEXHONIOTHYECKOM IIPOIIecce 2020 B 0,190
OUYHCTKH CTOYHBIX BOX Ha eIHHHILY o6BeMa 2021 0,214
OUHINAEMBIX CTOYHBIX BOJ
Y IeNBHEIH pacxof 31eKTpHYECKOH SJHEPIHH, 2019 0,148
6 noTpebseMoii B TEXHOJIOTHYECKOM IIponecce 2020 3 0,146
" | TPAHCIOPTHPOBKH CTOUHEBIX BOJ HA CIHHHITY KBr-w/™
00BeMa TPAHCIIOPTHPYEMBIX CTOYHBIX BOJ 2021 0,135

Pazznen 5. O6peM QHHAHCOBEIX OTpeOHOCTEH, HEOOXOMUMEBIX I pealr3aluy
[IPOH3BOACTBEHHOM NPOrpaMMBbl

Hawmenosan | Equn
Benmnwmina nokasarensa

Ne He BHAAa HIa
/0 | JesTeNsHOCT | M3Mep

H .| enus { 2015 2016 2017 2018 2019 2020 2021

TOxI roz O rox TOA rox o

1. Bozocnabie | ThIC. 2765716 | 3006127 | 3000068 | 3036522 | 3264008 | 3505986 | 3660240
HHE pyo.

2. Bonoorsexe | THIC. 1082017 | 1172837 | 1348757 | 1395971 | 1443095 | 1395736 | 1477976
Hue py0.

Pazzen 6. 'paduk peanns3aiiy MeponpUATAN MIPOKR3BOACTBEHHON IPOTrPaMMEL

2015-2021 rr.

Pasgen 7. Pacuer 3¢ peKTHBHOCTH NPOU3BOACTBEHHOH IPOrPaMMBEI

. Ennnnua BenuunHa
HaumeHoBanue noxaszateneit [epuon
n3MepeHys | IoKasaTens
CoxpallieHrde KOJHIECTBA IIepephIBOB B €a. B
nojiaue BOHI, 3aQMKCHPOBAaHHBIX B 2019 rop/iM 0,279
MecTax MCIIOJNHEHUs 00513aTeNbCTB




opramm3arueii, ocymecTBIMomeit

XOJIOHOE BoZocHabKeHue, o mojade
XOJIOHOM BOJBI, BOHHUKIINX B 2020 0,277
pe3yIBTaTe aBapHil, HOBPEXIEHUHN H HHBIX

TEXHOIOTHHYECKHX HapyIleHnH Ha
06BEKTAX IIEHTPATH30BAaHHOK CHCTEMEI
XOJIOAHOTO BOXOCHAGKEHHS,
TIPHHADIEXAIMX OpraHH3all|y,
OCYILLECTRIIOMEH XONOoAHOE 2021 0,276
BOJOCHAaOXKEHHE, B pacueTe Ha
TIPOTSIKEHHOCTE BOAONPOBOTHOH CETH B

rox
CHMXeHHe yiensHOoro Konudyectsa asapuit | 2019 ell./KM B 4,820
U 32COPOB B pacyeTe Ha [POTSKEHHOCTh 2020 rox 4,802
KAaHAIH3AHOHHOH CETH B I'oJi 2021 4,749

Paspgen 8. OTueT 00 UCIIOIHEHUH IPOU3BOACTBEHHOH MPOrpaMMEbl
33 MCTEKILUI NepHOJ peryIHpOBaHHI

HpOI/IBBOJICTBEHHaH nmporpaMMa UCIIOJIHCHA

Paznen 9. MeponpusaTus, HallpaBjIeHHEIE HA MTOBLIIIEHHE KaYecTBa
obciryxuBaHusa aOOHEHTOB

- CO3[laHMe JTMYHOTO Kabunera Ha uaTepHeT-calite OO0 «Camapckue
KOMMYHAJIBHBIE CHCTEMBD» http://www.samcomsys.ru/ 71 BHECEHHA MOKa3aHUN
npuOOpOB yuera,;

- OpraHM3aIMsA [IpHeMa BOIIPOCOB OT MOTpebHTeNeH Jepes HHTEPHET-CAUT
000 «Camapckie KOMMYHATBHBIE CHCTeM http://www.samcomsys.ru/;

- ormata Q00 «CaMapckue KOMMYHAIBHBIE CHCTEMBD» KOMHCCHOHHEIX COOPOB
3a TIEpEeBOJ NEHEKHbIX CPEACTB HaceIeH s MIOCPEICTBOM ILIATEXHEIX CHCTEM
KpeauTHbx opranuzauuit 1 OI'VII «Ilouta Poccumy;

- OpTaHH3alHS IpHeMa Hacele ) B LeJsX PasbiCHeHUs IOPAAKa HaYUCICHAA
IUIaTHl 32 KOMMYHAIBHEIE YCIIYTH 110 BOXOCHAOKEHWIO M BOJOOTBELCHHMIO;

- OPTAHM3AIMA OIUIATE KOMMYHAIBHBIX YCITYT 110 BOAOCHAOKEHHUIO 1
BOIOOTBEACHHIO 110 INTPUXKOLY KBHTAHIIHY depe3 GaHKOMATH KPeIUTHBIX
OpraHy3aIui




